
 
 

Civic Research Institute Online Subscription Terms of Use 

Institutional Subscriptions 

When you send us an order to begin an institutional subscription in print-and-online, you agree 

to the following terms of use— 

1. Your subscription is for your institution’s use only.  IP addresses you provide 

must be for users located within your zip code; IP addresses for locations outside your 

zip code may not be included in a single institutional subscription.  You may not 

photocopy, email, or otherwise reproduce or distribute articles or issues or share them 

with anyone outside your facility—unless you pay for the right to do so through the 

Copyright Clearance Center.  You may circulate your print copy with a routing slip to 

as many people as you wish (and we encourage you to do so) but you may not 

photocopy the print version to circulate, or as a backup copy.  For examples of 

permitted and prohibited uses, see our FAQs on the next page. 

 

2. You may download and print or save articles or complete issues as needed by your 

users as long as you maintain an active subscription.  You may not keep 

permanent copies of articles or issues on your computer or on any storage device, 

except for articles or issues cover dated during the term of your subscription.  You may 

download articles or issues published before your subscription term began, but you must 

delete these completely after use.  You are not required to delete articles or issues 

published during your term as an active paid subscriber.  If you are not sure about your 

subscription terms, we can tell you. 

 

3. You may allow access to your subscription from any internet-connected device 

you recognize as an authorized user—employees and staff, students and faculty, and in-

person visitors using your facilities.  If you permit access to authorized users from 

remote locations via proxy server, you may include access to your Civic Research 

Institute subscriptions as part of that service. 

 

4. You may not share access with other branches, satellite offices, or other 

locations located outside your zip code.  Branches, satellite offices, and other divisions 

or departments must have their own subscriptions.   

  

5. Cancellations.  You may cancel your subscription at any time, but we do not issue 

refunds for the “unexpired” term of online subscriptions (as we do with print 

subscriptions).  If you ask us cancel an online subscription before its expiration date, we 

will “cancel at expiration” and continue your online access until the end of your term. 

http://www.copyright.com/


 
 
 

Frequently Asked Questions 

 

Q-1:  Our facility is part of a large system.  May we share access to our subscription 

with other branches or departments in the system?  A:  No.  If the department, 

satellite, or branch is located in a zip code different from yours, you may not share access to your 

Civic Research Institute subscriptions.  Such locations must have their own subscriptions. 

 

Q-2:  We maintain an in-house “intranet” we use to communicate among staff.  

May I post an article from my subscription to our in-house intranet?  A:  You may 

temporarily post articles on an in-house intranet or similar network, but only if access is limited 

to personnel within your facility.  If you discontinue your subscription, all such posted materials 

must be deleted. 

 

Q-3:  We circulate a “current contents” alert to our users.  May we include links to 

articles in our subscription in these contents alerts?   A:  Yes, as long as the links go to 

our website, not to a copy archived on your servers.   

 

Q-4:  May we circulate articles or issues via ILL?   A:  No.  Every article and issue in your 

subscription is also available to non-subscribers via pay-per-article.  Direct requests for articles 

to our subscriber services department: 609-683-4450. 

 

Q-5:  If we discontinue the subscription, will we still have access to online content 

published during our subscription period?   A:   No.  Your online access is deactivated 

when your subscription ends.  We offer print-and-online as our basic default option, which 

means you will always have the print copies of issues published during your active subscription 

period.  We will replace any print issue missing from your collection at no charge.  (If we have to 

replace that same issue a second time, however, you will be charged $25.) 

 



 
 

Q-6:  I don’t see my question listed in your FAQs.  Who can I talk to?   A:  Click the 

link below to send us an email with your question.  We’ll answer as soon as possible during 

regular business hours.  (You’ll be answered by a person, not a machine, which is why we may 

not be able to answer you immediately.  But we’ll do our best to respond promptly.)  Click here 

to contact us by email. 
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